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ABSTRACT

Title . Directions of Elderly Services Consistent with Needs of the Pre Elderly
Researcher: Technical Promotion and Support Offices 1-12

Year ;2013

The Study on “Directions of Elderly Services Consistent with Needs of
the Pre Elderly” aims to propose the directions of elderly services consistent with
needs of the pre-elderly and elderly to related public and private sectors. The
Ethnographic Delphi Futures Research technique (EDFR) was applied. The studied
areas covered the responsible areas of Technical Promotion and Support Offices 1-12
The study results were summarized as follows.

The elderly services were classified into 4 groups i.e. health promotion,
recreation, treatment and care services. Such services enhanced the elderly’ physical
and mental health so that they lived well and family burden decreased. For the study
on characteristics and trends of service business in the next 10 years, the experts
believed that business patterns would mainly depend on the elderly’ need, income,
purchasing power and capability. Entrepreneurs should mainly offer the elderly’ health
services, followed by social participation services. Therefore, the service business
proper for the elderly would enhance the elderly’ good health, provide proper
environment, support living with families and has service standards.

The policy recommendations are that the public sector should establish
standards of the elderly’ service business. Social welfares proper for each age should
be determined. The public sector should stimulate people to prepare readiness before
becoming the elderly. The operational recommendations are that the public and
private sectors should have universal design on houses and environment for the
elderly. In addition, the private sector should provide training to the elderly

consistently.
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| o
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